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postboxes look completely different. Using icons that represent

gestures can be disastrous. K'Necht told of an online form he'd once

filled out. At the end of the process, he was congratulated with an

icon of a hand with the familiar closed thumb and forefinger gesture

meaning "OK!" Unfortunately, in Brazil in particular, that same

gesture is used as an epithet referring to an orifice in the body's

nether regions. K'Necht then showed slides of a half dozen equally

familiar gestures that carried obscene and offensive connotations in

other parts of the world.

K'Necht cleverly brought the subject of cultural sensibilities home to

the mostly American audience by showing video clips of European

television commercials that would never be aired in the U.S.

because of either nudity or strong sexual content. Yet these

commercials are the norm in much of the industrialized world.

Similarly, a Web site showing a woman's bare shoulders, a

seemingly innocent image here in the U.S., would be deemed highly

offensive if displayed in many Asian and Middle Eastern countries.

While his presentation focused on cultural sensitivity, K'Necht did

briefly mention logistical and legal considerations that have thus far

been sorely overlooked on the Web. The representation of phone

numbers, dates, currencies, and other basic data varies from


